
Terms & CondiƟons 

 
 
Bookings are accepted on the basis that the Terms and CondiƟons of Hire have been read and agreed. 
IMPORTANT NOTE: DUE TO POTENTIAL THEFT, WE DO NOT SEND ANYONE TO COLLECT THE EQUIPMENT 
ON OUR BEHALF! (You will be fully liable (NEGLIGENCE) for new replacements and costs if the equipment is 
collected by anyone else except megabounce Bouncy Castles!) 
These are the Terms and CondiƟons of Hire of Bouncy Castles and Equipment which are based on the 
standards set out by the Health and Safety ExecuƟve and the Local Authority. Please read these carefully 
and Ɵck the box at the boƩom to signify that you acknowledge and accept these Terms and CondiƟons. 
It is the responsibility of the person/s hiring the equipment to ensure that all the reasonable steps are 
taken to avoid injury or cause damage to the equipment. Please ensure that the following safety 
instrucƟons are followed: 
1. NO Adult should use any equipment that is supplied solely for children's use. These units are intended 
for use by persons below the age of 16 YEARS. Please ensure no persons over this age uses the equipment. 
2. A RESPONSIBLE ADULT (OVER 18 YEARS OF AGE) MUST BE SUPERVISING THE EQUIPMENT AND CHILDREN 
AT ALL TIMES. No person under the influence of drink or drugs should supervise or operate the equipment. 
Also a responsible adult (over 18 years of age) must be present at the delivery address during delivery and 
collecƟon. 
3. Please have 2 forms of ID with at least one photo and your home address. For example your driving 
license, your passport, a recent uƟlity bill or bank statement (This is essenƟal for hires in venues/halls). Our 
delivery team may also request to take a photograph of the responsible person alongside the equipment 
for addiƟonal security purposes (Any photos taken will be deleted on collecƟon of equipment). We reserve 
the right to refuse hire. 
4. Please make sure you have paid in full when booking. 
5. PLEASE NOTE: IF YOU DON'T HAVE I.D ON DELIVERY, OUR DELIVERY TEAM MAY CANCEL YOUR ORDER. 
6. Always ensure the equipment is not overcrowded, and limit numbers according to the age and size of 
people using it. ALWAYS AVOID A MIX OF LARGE AND SMALL CHILDREN AT THE SAME TIME. 
7. DO NOT allow anyone to bounce on the front step as children could easily bounce off the inflatable and 
get hurt. The step is there to assist users to get on and off! Always enter and exit the inflatable from the 
front of the step and not the sides. Any safety mats supplied are to be kept in posiƟon and users must enter 
and exit the bouncy castle via the maƩed area (Full adult supervision required!). 
8. Ensure that no person with a history of Heart, Neck or Back Problems, High Blood Pressure, Joint 
Weakness or any person with a history of known medical disabiliƟes are allowed to use the equipment. 
Also any person who feels unwell should be removed immediately. 
9. Climbing, hanging or siƫng on the side walls is DANGEROUS and MUST NOT be allowed. 



10. Children should not be pushing, colliding, fighƟng, aƩempƟng somersaults, wrestling, running or 
behaving in a manner likely to cause injury, damage or distress to others or the equipment. 
11. Do not allow anyone to be on the inflatable during inflaƟon or deflaƟon as this could damage both the 
equipment and injure the user. 
12. Pease note any abuse towards our delivery team can result in cancellaƟon with full payment sƟll due 
13. All shoes, glasses, jewellery and badges MUST be removed before using the equipment. 
14. NO face paints, party poppers, coloured streamers, SILLY STRING, food, drinks, sweets, chewing gum, 
pens, water (hosepipes, water pistols etc), soapy water (to create foam!), pets, toys, barbecues, smoking, 
shoes or sharp objects are to be allowed on or near the equipment. This will avoid both choking hazards 
and potenƟal soiling of the equipment. Cleaning charges apply. This charge is NORMALLY FROM £50.00 but 
maybe more depending on the severity of the soiling. Any soiling damage will be charged as per contract. 
15. Do not glue/sƟck/aƩach or hang any noƟces or signs to the bouncy castle and equipment as this can 
cause injury to the users and this normally also leaves a sƟcky residue on the equipment which is very 
difficult to remove. Cleaning charges apply. 
16. ACCIDENTS: In the event of an accident occurring, please noƟfy us immediately by telephone on: 
07796871141. Full details must be recorded in wriƟng, including: name and address of injured party, date, 
Ɵme and place of incident, circumstances of accident, responsible supervising adult. A copy of the report 
must be handed to the driver on collecƟon of the equipment or sent to megabounce Bouncy castles 8 the 
glebe hildersley Ross on wye hr95bl within 7 days. 
17. Once the inflatable has been set up/erected by our by our delivery team, do not move or reposiƟon the 
inflatable without our permission. Failure to comply may result in injury to users, any insurance invalidated 
and also damage to our equipment. Any damage caused by the Hirer moving or reposiƟoning the inflatable 
without our permission shall deem the Hirer liable for full repair or replacement costs in addiƟon to any 
loss of business as a result of such loss or damage as per hire contract. 
18. Please leave the inflatables running at all Ɵmes, even during light rain. However, it is strongly 
recommended that the inflatable should not be used in high winds or wet condiƟons. Please only switch off 
the inflatable during extremely high winds and/or torrenƟal rain. AŌer rain showers, any wetness including 
bubbling (which is normal) can be dried with the aid of a towel. We reserve the right to cancel and/or 
collect the equipment at any Ɵme if severe weather warning comes into force. 
19. In the event that the blower stops working, ensure ALL users exit the inflatable immediately. Make sure 
the blower tube has not come loose, the deflaƟon zip is sƟll closed and that nothing is obstrucƟng the 
blower. Failing all this, please contact us for possible further assistance. 
20. Always use the RCD plug provided (where applicable). Only used electrical equipment supplied by us, as 
all electrical equipment is fully tested to the appropriate Health and Safety Guidelines by a qualified 
electrician and fiƩed with BriƟsh Standard approved connecƟons. These connecƟons are splash proof 
(except RCD's) and can be leŌ out in wet weather although do not allow them to become submerged in 
water. 
21. Do not allow any person to interfere, adjust or repair any electrical item, even if qualified to do so. 
Failure to do so may result in addiƟonal cost for replacement or repair of damage parts. 
22. Any damage to the equipment caused by misuse, neglect, loss or failure to follow these condiƟons, shall 
deem the Hirer liable for full repair or replacement costs in addiƟon to any court costs or any loss of 
business as a result of such loss or damage as per hire contract. 
23. Megabounce Bouncy Castles can not be held liable for any damage to property (indoors or outdoors) 
whilst delivering or collecƟng equipment. It is the Hirers responsibility to ensure that our delivery team has 
adequate access and clearances also to inform us of any known underground services present when 
securing the equipment to the ground using ground stakes (anchors). 
24. Any extension cables which cannot be safely rooted out of the way of pedestrian traffic will need to be 
taped down and un-taped at the end of the hire by the Hirer or covered with suitable shielding/maƫng or 
equivalent. 
25. It is the Hirers responsibility to arrange adequate supervision of the children or vulnerable adults during 
seƫng up and packing away of the inflatable and equipment. Do not allowed the children or vulnerable 
adults to touch the equipment during seƫng up and packing away. Megabounce Bouncy Castles can not be 



held responsible for children or vulnerable adults geƫng hurt on our equipment during seƫng up and 
packing away. 
26. CANCELLATIONS: We have unfortunately found it necessary to implement a cancellaƟon policy. For 
further details please see our CANCELLATION POLICY PAGE 
27. SET UP/ PACK AWAY DELAYS: The delivery team are under tremendous pressure to get all the deliveries 
and collecƟons completed on Ɵme, so delivery/set-up and collecƟon/pack-away Ɵmes are based on 25 
minutes maximum each way. If there are any delays due to for example: 1) Gaining access, 2) Inadequate 
parking distances of our vehicle outside the property or venue, 3) Excessive distances to set-up point from 
our vehicle ,3) Moving items like garden furniture, trampolines, etc, 4) Cuƫng overhanging branches or 
mowing the grass,(Charges are £20 per half hour or £20 for part of half an hour). We reserve the right to 
cancel your booking! The delivery team may need to conƟnue with other deliveries and then return later 
which may not be in Ɵme for the start of your event! 
28. We reserve the right to refuse hire in the event that the Hirer or the Hirer's property is deemed 
unsuitable by us. Please check the sizes of the equipment and clearances required before delivery as full 
payment is due if inadequate space is available. 
30. DIRT DEPOSIT: If there is a risk of the equipment becoming heavily soiled during hire, for example 
building works evident, excessive dirt and grass mix instead of a lawn, wanƟng to use face paints or simply 
just excessive persons at your event. The company reserves the right to charge a dirt deposit which will be 
fully refunded on collecƟon provided the equipment is in the same condiƟon as when it was delivered. (The 
dirt deposit is normally £20-£30) 
IF YOU ARE UNSURE ABOUT ANYTHING, CONTACT US ON 07796871141 
DECLARATION 
I have read, understood and agree to abide by these condiƟons of hire. (I am aware that whilst in my care I 
am fully responsible for the inflatable and equipment and will pay for any loss or damages that may occur). 
OVERNIGHT HIRE TERMS AND CONDITIONS 
PLEASE NOTE: OVERNIGHT HIRE IS AVAILABLE FROM 1ST MAY TILL 1ST SEPTEMBER. 
1. Overnight hires are subject to you having a secure garden (FENCED all around and GATED with a LOCK or 
BOLT). 
2. Any removable equipment such as mats, extension leads, motors, blowers, etc must be locked up in the 
house or secure garage 
3. The inflatable unit must be inflated the following day from 8 AM, dried and cleaned to the original 
condiƟon that it was delivered to you. We will then examine (with you) the equipment to ensure there is no 
damage or missing equipment. 
4. VERY IMPORTANT NOTE: In terms of damage and theŌ, our equipment whilst in your possession IS NOT 
COVERED BY OUR INSURANCE. If any of the equipment is damaged or stolen from your property then you 
will be liable to pay for the replacement costs in full. You may need to check with your house insurance to 
insure you are covered. 
5. Finally, we reserve the right to refuse overnight hires if we deem our equipment to be at risk and if we 
are not happy with the security of your premises. In such cases the equipment will be picked up on the day 
of 
If you are unsure about anything, please contact us on: 07796871141 
 


